During this unprecedented time we, at SunHost Resorts, take the health and safety of our
owners, cherished guests and staff as our top priority. We have been monitoring the guidelines
that have been shared by WHO (World Health Organization), the CDC (Center for Disease
Control) and the Florida Department of Business and Professional Regulation and have been
implementing them into our housekeeping daily routine here at SunHost Resorts.

Prior to a guest checking into one of our vacation homes, housekeeping will cleanse and
disinfect all high touch areas, as well as common areas, located inside the condominium
utilizing chemicals approved by the EPA and CDC. Chemicals will be applied according to the
manufacturer's directions in order to allow an appropriate amount of time for the active chemical
to cleanse the unclean surface. Following a thorough cleaning, housekeeping will then follow up
by using an additional disinfectant on high touch areas including but not limited to door knobs,
light switches, controllers and handles throughout the condominium. All linens and towels are
laundered by a professional service using high water temperatures and heavy-duty dryers.

Along with proper cleaning protocols, housekeeping staff have been encouraged to use a fresh
pair of gloves and face mask before entering a condo. As well as frequently washing their hands
with water and antibacterial soap for at least 20 seconds, thus decreasing the risk of spreading
any possible virus particles into the condo or throughout the properties.

Housekeeping has prioritized these guidelines in order to allow our guests to feel safe and at
ease when entering these freshly cleaned units. We take your safety, as well as our staff's
safety into consideration and place them as our top priority to ensure you can enjoy your
vacation to the fullest! We are all in this together!!



